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The Northern Rivers Community Legal Centre, 

staff and management  

acknowledges the people of the  

Bundjalung Nation.  

 

We pay respect to their cultures, and  

acknowledge the strong and continuing 

connection to their land, sea and waterways.  

 

Bundjalung country; always was, always will be . 
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SECTION 1 GOVERNANCE  
 

BACKGROUND 
 
OUR VISION 
The Northern Rivers Community Legal Centre (NRCLC) provides access to quality legal information, advice, 
advocacy and education in order to achieve social justice for all including animal and environmental 
protection. 

 

OUR AIMS 
To advocate for social justice, particularly for people who are socially or economically disadvantaged, and 
whose inability to access the legal system further aggravates or perpetuates their disadvantage. 
 
To provide and promote accessible legal services including advice, advocacy, client support, community legal 
education and to investigate and recommend law reform for the residents of the Northern Rivers region of 
New South Wales. 
 
To recognise and to promote the self-determination of Indigenous Australian peoples, their rights to their 
lands and all aspects of their culture, and their right to justice. 
 

OUR HISTORY 
In 1995 an unfunded free legal advice service was established under the auspices of the Lismore 
Neighbourhood Centre. From this humble beginning we commenced operation as the Northern Rivers 
Community Legal Centre in 1996 with our first funding grant. In the early years we relied on the assistance of 
staff and students from Southern Cross University and volunteers from the legal and general community. 

 

ABOUT US 
Community Legal Centres (CLCs) are independent community organisations that provide free legal services, 
including information, advice and strategic casework. CLCs also undertake law reform and policy work, and 
provide legal education for organisations and communities across NSW. 
 
The NRCLC is one of 39 CLCs in NSW and is based in Lismore with an office in Murwillumbah. We provide 
ǉǳŀƭƛǘȅ ƭŜƎŀƭ ǎŜǊǾƛŎŜǎ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ bƻǊǘƘŜǊƴ wƛǾŜǊǎ ǊŜƎƛƻƴ ŀƴŘ ǿŜ ŀǊŜ ŎƻƳƳƛǘǘŜŘ ǘƻ ƛƳǇǊƻǾƛƴƎ ǇŜƻǇƭŜΩǎ 
access to justice and linking communities with other specialised services in our region. 
 
²Ŝ ŎƻƳǇǊƛǎŜ ŀ ¢ŜƴŀƴǘǎΩ Advice and Advocacy Service, a Generalist Civil, Family Law and Care and Protection 
Legal Service, and a ²ƻƳŜƴΩǎ Domestic Violence Court Advocacy Service (NRDVCAS).  
 
We have funding for the following projects:  

¶ The Mirrung Ngu Wanjarri Project (a project that conducts family violence awareness campaigns, 
community development and community education projects for Indigenous communities in the 
Northern Rivers area);  

¶ the Aboriginal Legal Access Project; and  

¶ the Northern Rivers Cooperative Legal Service Delivery partnership.  
 
We also host the Animal Law and Education Project which is unfunded and comprised of volunteers. 
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In late 2014 we received a Law and Justice Foundation Award for our work in alerting Aboriginal Families to 
the use of the Family Law system as a way of preventing Child Protection proceedings.  
 
We believe we are a leader in terms of our community development work, our work with victims of domestic 
and family violence, our relationships within the local community and our focus on the cultural competency of 
staff and a welcoming environment enabling the Aboriginal community to access our services. 
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OUR PEOPLE 
 
 

Committee of Management 2014-15 

Jennifer Nielsen Chairperson 

Hayley Foster Treasurer 

Linda Wimble WDVCAS representative 

Mark Ippolito TAAS representative 

Reni Sundar1  Public Officer 

Rosie Leo2/Janet McCormack3 Legal Service Representative 

Angela Pollard  Secretary4 

Various 

Vacant 

Staff Representatives 

Indigenous Representative 
 
 

Centre Staff 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Legal Service Staff 

Richard Hughes Solicitor Family Law Project 

Jo Groves Legal Information Officer 

Katja McPherson Solicitor Generalist7 

Kimbah Pengelly Solicitor Tweed Valley Outreach 

Karin Ness CD/CLE worker Lismore 

Joy Peters CD/CLE worker Tweed Valley 
Outreach 

Daniel Turner Locum Solicitor and Locum Legal 
Information Officer 

Ian Ratcliff8 Locum Solicitor 

 

                                                
1 To 5 May 2015 
2 From 18 November 2014 
3 To 18 November 2014 
4 Angela Pollard from July 2014 ς April 2015, Fia Norton A/g from May 2015-June 2015 
5 Angela Pollard from July 2014 ς April 2015, Fia Norton A/g from May 2015-June 2015 
6 Fia Norton in this position from July 2014 ς May 2015, Katja McPherson in this position from May 2015 
7 Katja McPherson in this position from July 2014 ς May 2015 
8 From 11 May 2015 

Angela Pollard Centre Manager5 

Darlene Cook Finance Manager 

Ken Beilby Principal Solicitor 

Nancy Walke Mirrung Ngu Wanjarri / Aboriginal 
Legal Access Project Worker 

Mary Flowers Tenant Advocate/Social Media & 
Events/Asst Legal Information 
Officer 

 

Fia Norton Legal Service 
Coordinator/Solicitor6 
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Simon Mason9 Locum Legal Information Officer 

Mary Flowers Assistant Legal Information 
Officer 

Northern Rivers ¢ŜƴŀƴǘǎΩ Advice and Advocacy Service Staff 

Sarah Drury10 Locum Tenant Advocate 

Mary Flowers Tenant Advocate 
 

bƻǊǘƘŜǊƴ wƛǾŜǊǎ ²ƻƳŜƴΩǎ 5ƻƳŜǎǘƛŎ ±ƛƻƭŜƴŎŜ /ƻǳǊǘ !ŘǾƻŎŀŎȅ {ŜǊǾƛŎŜ {ǘŀŦŦ 
Ela  Northern Rivers WƻƳŜƴΩǎ 

Domestic Violence Court 
Advocacy Service (NRWDVCAS) 
Coordinator; Regional 
Coordinator Local Coordination 
Point Tweed 

 
 
 
 
 
 
 
 
 
 
 
 

 
Volunteers 

Chloe Seville Practical Legal Training (PLT) 
student, Legal Service 

Amanda Mead PLT student, Legal Service 

Jason Revell PLT student, Legal Service 

Brendan Ross Volunteer, Legal Service 

Ron Hanford Volunteer, Legal Service 

Kim Roberts Volunteer, Legal Service 

Maree Volunteer NRDVCAS 

Jenny Volunteer NRDVCAS 
 
 
 
 
 
 
 
 
 
 
 

                                                
9 To 31 May 2015 
10 From 19 August 2014 
11 To 3 July 2014 

Maralyn Schofield Northern Rivers ¢ŜƴŀƴǘǎΩ Advice 
and Advocacy Service (NORTAAS) 
Coordinator 

Amanda Elgazzar Tenant Advocate 

Kellie  Asst Coordinator NRWDVCAS 

Rebecca  Asst Coordinator NRWDVCAS 

Maryanne  Aboriginal Specialist Worker 
NRWDVCAS  

Michelle  Advocate NRWDVCAS 

Sally 

Kassandra11 

Advocate NRWDVCAS 

Advocate NRWDVCAS 
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In the Community Legal Centre sector, we cannot help but be conscious of the pressures and challenges of the 
past decade. As the Productivity Commission reported in its 2014 Access to Justice Arrangements Report, 
ŦǳƴŘƛƴƎ ƘŀǎƴΩǘ ƪŜǇǘ ǇŀŎŜ ǿƛǘƘ ǘƘŜ ƎǊƻǿǘƘ ƛƴ the number of centres and increases to the sector have been 
delivered in an ad hoc fashion (2014: 603-607).  
 
All of us at the Northern Rivers Community Legal Centre know this too well. Following significant sector 
funding cuts in 2013-2014, we began this financial year with advice that at that the so-ŎŀƭƭŜŘ Ψ5ǊŜȅŦǳǎΩ ŦǳƴŘƛƴƎ 
ς which we use to service the Richmond Valley ς would cease from 1 July 2015. Happily, after extensive 
lobbying from the sector and sector supporters, such as Rosie Batty OAM, this funding was returned, though it 
will cease from 1 July 2017. While other funding was rolled over, it came on significantly different terms, with 
the Commonwealth refusing to support law reform and policy advocacy. Although the New South Wales 
government did not follow suit on this point, we know more changes will continue to follow as the 
recommendations made by the Productivity Commission are pursued.  
 
Within this maelstrom, this Centre plays a vital part in providing important services to meet the needs of our 
region through the hard work of a bunch of dedicated, capable and passionate workers and volunteers. 
Indeed, not only do the workers and work of this Centre have significant and positive impact on this region ς 
that impact extends into our state and national communities.  
 
!ǎ ǘƘƛǎ ȅŜŀǊΩǎ !ƴƴǳŀƭ wŜǇƻǊǘ ŘƻŎǳƳŜƴǘǎΣ ƻǳǊ ǿƻǊƪŜǊǎ ŀƴŘ ǾƻƭǳƴǘŜŜǊǎ ŀǇǇƭȅ ǘƘŜ ƭƛƳƛǘŜŘ ƎƻǾŜǊƴƳŜƴǘ ŦǳƴŘǎ ǿŜ 
receive to achieve an amazing level of advice and casework, advocacy, law reform projects, community legal 
education and community development for the peoples within our communities. Adopting a whole of centre 
(WOC) approach, this Centre offers important services to a wide range of people within the community, 
including women in local Aboriginal communities, all women and children experiencing and escaping violence, 
tenants, grandparents with caring responsibilities for their grandchildren, the LGBITQ community, and many 
others.  
 
The workers in the WDVCAS are emerging as regional (and state) leaders in the work needed to protect 
women from abuse and violence, by bringing Mentoring in Violence Prevention training to the area and 
positioning their service to be ready for the implementation of the It Stops Here ς Safer Pathways domestic 
violence framework in the Tweed/ Byron Local Area Command.  
 
The Principal Solicitor is also playing a role locally and at ŀ ǎǘŀǘŜ ŀƴŘ ƴŀǘƛƻƴŀƭ ƭŜǾŜƭ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜ ǎŜŎǘƻǊΩǎ 
practices on Professional Indemnity Insurance and practice management. A number of our solicitors are 
ƳŜƳōŜǊǎ ƻŦ ǘƘŜ bŀǘƛƻƴŀƭ !ǎǎƻŎƛŀǘƛƻƴ ƻŦ /ƻƳƳǳƴƛǘȅ [ŜƎŀƭ /ŜƴǘǊŜΩǎ IǳƳŀƴ wƛƎƘǘǎ /ƻƳƳƛǘǘŜŜΣ ²ƻƳŜƴΩǎ 
bŜǘǿƻǊƪΣ 9ƳǇƭƻȅƳŜƴǘ bŜǘǿƻǊƪΣ ŀƴŘ !ƴƛƳŀƭ [ŀǿ bŜǘǿƻǊƪ ŀƴŘ /[/b{²Ωǎ 5ƻƳŜǎǘƛŎ ±ƛƻƭŜƴŎŜ ŀƴŘ ±ƛŎǘƛƳǎ 
Compensation Committees. Our Community Development Worker has been working with people with 
disabilities and service providers to ensure the Centre is positioned to support them for the roll-out of the 
National Disability Insurance Scheme.  
 
We have been able to continue offering services to communities in both the Richmond and Tweed Valleys, 
with increased demand at both locations. The Centre achieved overall positive feedback from clients in an 
anonymous online Client Feedback Survey.  
 
¢!!{ ƳƻǾŜŘ ǘƻ ŀ ΨƴŜǿ ƳƻŘŜƭΩ ǿƛǘƘ ŀ ŦƻŎǳǎ ƻƴ ǎƻŎƛŀƭ Ƙƻusing tenancies and clients with more complex legal 
needs. Those working in our special project areas continued to generate novel approaches to advocacy, law 
reform and expanding our knowledge of systemic problems that make people and animals vulnerable at law.  
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DƛǾŜƴ ǘƘŜ ǾƛōǊŀƴŎȅ ŀƴŘ ƛƴƴƻǾŀǘƛƻƴ ƻŦ ǘƘƛǎ /ŜƴǘǊŜΩǎ ǿƻǊƪΣ ƛǘ ƛǎ ƴƻ ǎǳǊǇǊƛǎŜ ǘƘŀǘ ǘƘŜ Productivity Commission 
described legal assistance services ŀǎ ΨŜǎǎŜƴǘƛŀƭ ŦƻǊ ǘƘŜ ƻǇŜǊŀǘƛƻƴ ƻŦ ǘƘŜ ŎƛǾƛƭ ƧǳǎǘƛŎŜ ǎȅǎǘŜƳΩ ōŜŎŀǳǎŜ ƻǳǊ ǎŜŎǘƻǊ 
ŜƳǇƭƻȅǎ ΨƳƛȄŜŘ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ƳƻŘŜƭǎΣ ǿƛǘƘ ŀ ŦƻŎǳǎ ƻƴ ƘƻƭƛǎǘƛŎ ǎŜǊǾƛŎŜǎΩ and is uniquely placed to identify 
systemic issues, particularly those affecting disadvantaged Australians (2014: 610, 573, 576). We are all 
looking forward to our next ς and 20th ς year and to continuing the essential work we do in this region, this 
state and at a national level. 

 
Jennifer Nielsen  
Chairperson  
 

 
  



Northern Rivers Community Legal Centre  

 

10 
 

/9b¢w9 a!b!D9wΩ{ w9thw¢ 
 

A Year of Change 
Our staff and Committee of Management have worked tirelessly this year and steered us through a season of 
change.  
 

Domestic Violence 
This year has seen our Centre prepare to extend to have a key role in the Domestic Violence response in our 
region with a model of service funded to increase safety for women. By 30 June 2015 the DV team were ready 
to roll and began the new service on the first day of the new reporting year. A big hurrah goes out to Ela and 
her team for rising to a huge challenge; setting up a new service- the Local Coordination Point for Tweed-
Byron, getting the sector on board, employing additional staff, and moving offices 100 meters up the street.  
 

Federal Funding 
We also breathed a huge sigh of relief when funding for the legal service was miraculously restored for 
another two years following a concerted campaign by Australian of the Year, Rosie Batty OAM and lobbying by 
others including the Far West Community Legal Centre.  
The extension of this funding will enable us to continue to send a solicitor weekly to Casino and to sustain our 
Tweed Valley Office which sees its funding decline each year as its funding does not cover the wage increases 
set by the equal pay decision. 
 

We continue to work with local politicians and within our state and national networks to increase awareness 
of the expected 25-30% cut in our Legal Budget in July 2017. In the reporting year we prepared to transfer to a 
National Partnership Agreement for legal services on 1 July 2015. 
 

Strategic Plan 
A key achievement of our Strategic Plan was a Whole of Centre Approach to our client and community 
development work. Centre Manager, Angela Pollard and the staff enthusiastically pursued this over the 
reporting year. We focused on a combined presence at community events and in community development, 
internal referrals and working together for clients across the three areas of Domestic Violence, Tenancy and 
Legal. We held some wonderful events and continued to have productive regular Whole of Centre meetings.  
 
Another key achievement was an increased involvement in social media and communications. We revamped 
our website, dove into the world of social media and reviewed fact sheets and publications. In the reporting 
year our Facebook grew by approximately 100 followers to close to 200. Our Twitter account has 454 
followers mostly from the business and news community. A big thank you to Mary Flowers for her work and 
dedication to our website, Facebook and Twitter. 
 

Taxi Scheme 
We were the recipients of two grants of money from Transport NSW for clients to access our services by Taxi. 
This availability has been wonderful especially for some members of the Aboriginal community and those who 
do not have access to their own transport.  
 
¢ƘŜ ŦƛǊǎǘ ƎǊŀƴǘΣ ά5± {ŀŦŜ b{²έ ǿŀǎ ŦƻǊ ϷтмΣрлл ŦǊƻƳ bƻǾŜƳōŜǊ нлмп ς November 2016 to assist women in 
crisis. We spent $22,880 of this grant by 30 June 2015. The launch of the service in October 2014 was a 
success with multiple agencies in attendance. 
 
¢ƘŜ ǎŜŎƻƴŘ ƎǊŀƴǘΣ ά!ŎŎŜǎǎƛōƭŜ [ŜƎŀƭέ ǿŀǎ ŦƻǊ ϷнмΣнрл ƻǾŜǊ ƻƴŜ ȅŜŀǊΣ ǿŜ ƘŀǾŜ ŦƻǳƴŘ ŀƴ ƛƴŎǊŜŀǎƛƴƎ ǳǇǘŀƪŜ ƛƴ 
this service after advertising it in early 2015. We expended $8,000 in the reporting year and have a further 
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one year to the end of the next financial year to provide this service to our clients who need to access legal 
advice and have problems with transport. 
 
Reconciliation Action Plan 
We have made a number of changes to the way our Centre operates and looks, arising from the invaluable 
direction and regular cultural awareness training provided by our Aboriginal workers, these have coincided 
with the drafting of our Reconciliation Action Plan.  
 
In terms of the environment, we have redecorated our front office in welcoming colours to Aboriginal 
communities, which has been extremely well received.  We had a naming ceremony for all our rooms with Roy 
Gordon, a Bundjalung speaker. These names were interpreted creatively into name signs by Jai Walker and 
Noel (Charlie) Caldwell at the Jambama Gallery in Casino and adorn our rooms and spaces. 
 

 
 
Amidst wide-ranging cuts to the Indigenous Grants scheme by Prime Minister Abbott, our Mirrung Ngu 
Wanjarri project was refunded for another two years. This led to much celebration in the office as Aunty 
Nancy Walke could be reassured that the work she pioneered could continue!  
 
Finally, in May 2015 Angela Pollard, our Centre Manager, took leave from NRCLC to pursue her dream job as a 
political staffer and I have acted in her position for May and June of the reporting year. 
 
Fia Norton 
Acting Centre Manager 

 
  

A selection of Bundjalung name plates for NRCLC 
offices produced by Jumbama artists from Casino 
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SECTION 2 SERVICE REPORTS  
 

[9D![ {9w±L/9 
During 2014-2015 we continued our great work in the Northern Rivers despite funding uncertainties and 

farewelling some experienced staff.  In particular, we said farewell to Richard Hughes who was our family law 

and early intervention solicitor although he has also offered to locum for us if needed.   

 
It looked like we would have to expend all our surplus monies by 30 June or forfeit them but reason prevailed 
and we were advised we could carry some of them over.  This enabled us to continue to operate our Casino 
outreach to the Richmond Valley.  A new initiative this year was the commencement of funding for an early 
ƛƴǘŜǊǾŜƴǘƛƻƴ ǎƻƭƛŎƛǘƻǊ ŀŘǾƛǎƛƴƎ ŦŀƳƛƭƛŜǎ ŀōƻǳǘ ŎŀǊŜ ŀƴŘ ǇǊƻǘŜŎǘƛƻƴ ōŜŦƻǊŜ ǘƘƻǎŜ ƳŀǘǘŜǊǎ ǊŜŀŎƘ ǘƘŜ /ƘƛƭŘǊŜƴΩǎ 
Court.  This is an exciting new project and we will be doing community education to service providers to 
ensure the community access it.  We have commenced regular meetings with Legal Aid Lismore to coordinate 
our outreaches and community legal education and worked together on some CLE this year.  We are also 
pleased to have been able to produce brochures and promote our taxi assistance scheme to assist clients with 
transport to attend legal appointments.  We continue to prepare for the rollout of the NDIS in our region and 
legal issues that may arise in relation to it. 

 

A key achievement of our Aboriginal Employment Strategy was recruiting the wonderful Jo Groves to the 

newly created permanent position of Aboriginal Legal Information Officer. Jo is the public face and voice of 

the front office and has done an amazing job. We value her dedication, detail and compassion. We also look 

forward to being able to appoint an Aboriginal identified Assistant Legal Information Officer in the near 

future.   

 

We continue to reap the benefits of our Whole of Centre focus, jointly attending events and promoting all our 

services wherever we are.  Despite WDVCAS moving out of the building we continue to work closely with 

them providing legal advice and assistance to victims of domestic violence.   

 

We are grateful to the volunteers who continue to enhance the work of our service including Rosie Leo our 

Legal Services Representative on Committee of Management, our Thursday night solicitors, our PLT students 

and admin volunteers. 

 

 

 
Katja McPherson 
Acting Legal Service Coordinator 
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CORE ACTIVITES UNDERTAKEN BY THE LEGAL SERVICE 

 
Annual CLSP 
(Funding) Target 

Actual Number 

Year to date 
percentage of 
annual target met 
(actual number) 

Information 
Activities 800 1867 234% 

Advice Face to Face 
and Telephone 700 881 126% 

Cases Opened 160 193 121% 

Cases Closed 160 193 121% 

CLE 
Projects/Activities  35 45 129% 

Community 
Development 
Activities 

No target 90 - 

Law Reform and 
Legal Policy Projects 15 18 120% 

 

Target Groups Number of Advices % of Total Advices 

Aboriginal and Torres Strait Islander 
Clients 

103 
12% 

Women Clients 573 65% 

Clients with a disability 129 15% 

CALD Clients 12 3% 

 

We believe that law reform is essential work for our Centre and are always looking for opportunities to 

encourage systemic change to assist not just individual clients but client groups or our region as a whole.  Law 

reform activities we conducted in the last year included:  

¶ Submissions to various inquiries including ACCAN Indigenous Access to Justice consultation, AHRC National 

Disability Inquiry, NGO Shadow Report on the Convention Against Torture, Productivity Commission 

Workplace Relations Inquiry and Discussion Paper on Child Limitation Periods in Civil Claims for Sexual 

Assault 

¶ Chairing the NSWCLC law reform subcommittee 

¶ Advocating with the Commissioner of VictimsΩ Rights in relation to VictimsΩ Services 
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ADVICES BY TYPE 

 
 

At least half of our casework in 2014-мр ǿŀǎ ƛƴ ǘƘŜ ŀǊŜŀ ƻŦ ƘǳƳŀƴ ǊƛƎƘǘǎ ŀƴŘ ŘƛǎŎǊƛƳƛƴŀǘƛƻƴΣ ǾƛŎǘƛƳΩǎ 

compensation, domestic or personal violence orders, credit and debt or employment law which accords with 

our performance indicators. 

 

TWEED VALLEY OFFICE (TVO)  

Total number of advices ς 139 

Total number of cases opened ς 12 

Total number of cases closed ς 14 

 

Kimbah Pengelly (Solicitor) 

The last year at the Tweed Valley Office has been a busy one. The highlight was the partnership formed with 

the North Coast Area Health Service in early 2015, which established a pilot scheme providing an outreach 

clinic at Tweed Hospital to address urgent future planning needs of hospital patients.  As part of the pilot 

scheme, which ran from January 2015 until the end of June 2015, our Tweed solicitor conducted an outreach 

clinic at Tweed Hospital each Thursday morning for clients who were referred by Tweed Hospital social 

workers.  Advice and assistance was provided in relation to Enduring Power of Attorney, Enduring 

Guardianship and Advance Care Directives. Kimbah and Joy also did a presentation about the pilot scheme at 

the NACLC Conference in Melbourne. The presentation was very well attended and we received excellent 

feedback from attendees. 

 

Regular client outreach appointments have continued to be filled on a weekly basis. Our presence at the 

Murwillumbah Community Centre is valued by centre management and other service providers, with regular 

Family  

Criminal  

Consumer  

Credit & Debt  
Discrimination  

Administrative 

Law  

Admin  

Other Civil  

APVO 

Wills  

Victims 

Compensation  

Road Traffic 

and Motor 

Vehicle  
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requests for information about legal issues and the service NRCLC provides. We have also been receiving 

excellent feedback from clients, such as the following which was forwarded in a thank you letter from a client: 

 

"Your professional support and assistance has been appreciated beyond words. I always felt reassured 

by the appropriate and understanding staff both on the phone and at whatever office I met you." 

 

RICHMOND VALLEY OUTREACH, CASINO 

Total number of advices ς 74 

Total number of cases opened ς 17 

Total number of cases closed ς 14 

 

Katja McPherson (Solicitor) 

Daniel Turner (Solicitor)  

Nancy Walke (Community Development Worker) 

 

The Richmond Valley Office (RVO) is now in its second year of operation, providing weekly outreach to Casino. 

In May 2015, NRCLC relocated offices to the new Casino Neighbourhood Centre building in Canterbury Street. 

The new location has strengthened NRCLCΩǎ ƭƛƴƪǎ ǿƛǘƘ ƭƻŎŀƭ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊǎΣ ǿƘƻ ŀǊŜ ǊŜŦŜǊǊƛƴƎ ŎƭƛŜƴǘǎ ŦƻǊ 

legal assistance on a consistent basis.  

 

The unmet demand for legal services in the Richmond Valley and the success 

of NRCLC in responding and targeting this legal need has meant 

appointments at our weekly advice clinic are consistently filled to capacity. 

Access to our Casino advice clinic has been greatly assisted by the Transport 

Assistance scheme which has supported and extended the reach of NRCLC 

services to low socio-economic clients in the outer reaches of the NRCLC 

catchment area.  

 

FAMILY RELATIONSHIPS CENTRE PARTNERSHIP & EARLY INTERVENTION CARE & PROTECTION 

Total number of advices ς 214 

Total number of cases opened ς 36 

Total number of cases closed ς 34 

 

Richard Hughes (Senior Family Law Solicitor) 

The project continued with scheduled advice appointments on Tuesdays and Thursdays.  In addition to advice 

appointments the referrals resulted in our participation in lawyer assisted family dispute resolution and 

assistance in preparing Court and Consent Order documents in matters not eligible for legal aid and where the 

client could not afford to retain a private solicitor.  Although our Aboriginal family law project is no longer 

funded we continued to offer family law advice to Aboriginal clients when they accessed our service rather 

than referring them elsewhere.  

 

We assisted several grandparents to prepare documents for filing in the Federal Magistrates Court seeking 

contact with their grandchildren.  One of those matters involved a party who was not the biological 

Dan getting ready to go to Casino 
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grandparent but had enjoyed a grandparent role with the children before the parental relationship broke 

down. 

 

We continued to be on the Steering Committee of the Northern Rivers Family Law Pathways  Network and 

conducted community legal education about family law and care and protection across the region.  

 

COMMUNITY DEVELOPMENT/ COMMUNITY LEGAL EDUCATION (CD/CLE) 

Karin Ness (Community Development Worker) 

See Annex 1 for full details of all CLEs and Annex 2 for full details of Community Development activities. 

The main focus for 2014/15 was a community development approach to facilitating greater access to NRCLC 

services for people with a disability.  The National Disability Insurance Scheme provided an opportunity to 

ƴŜǘǿƻǊƪ ǿƛǘƘ Řƛǎŀōƛƭƛǘȅ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊǎ ǘƻ ŘŜǘŜǊƳƛƴŜ bw/[/Ωǎ ǊƻƭŜ ƛƴ ǇǊƻǾƛŘƛƴƎ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ƭŜƎŀƭ ŀŘǾƛŎŜ ƛƴ 

this space whilst highlighting current NRCLC services and the legal issues that impact on people with a 

disability.  Although materials on the legal issues that will be relevant to the roll out of the NDIS in the NRCLC 

catchment region have been prepared, changes to the law are likely to ensue and the uncertainty surrounding 

the disability service sector has made it difficult to engage in community legal education in this regard at this 

time.  However a year- long and continuing community development focus on disability has culminated in 

education to disability service providers in the coming year on the services that NRCLC provide and resourcing 

ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊǎ ǿƛǘƘ ǘƘŜ ǘƻƻƭǎ ǘƻ ƛŘŜƴǘƛŦȅ ǘƘŜƛǊ ŎƭƛŜƴǘΩǎ ƭŜƎŀƭ ƛǎǎǳŜǎΦ ¢ƘŜ ŎƻƻǊŘƛƴŀǘŜŘ ŀǇǇǊƻŀŎƘ ƻŦ bw/[/Ωǎ 

legal service team has resulted in a 200% increase in the number of people with a disability who were 

provided legal assistance. We will continue to focus on access to justice for people with a disability in the 

coming year.  

 

 

 

 

 

 

 

 

 

 

 

 

Tweed Community Development 

Joy Peters (Community Development Worker ς Tweed Valley Office)  

My first year with NRCLC as the Community Development Worker at the TVO has been focused on increasing 

our presence within the sector and raising awareness about who we are and what services we provide.  

Through this process it has also been necessary to make the link between lawyers, legal services and the 

contribution we can make to improving the lives of individuals and communities through improved access to 

legal advice and education. 

 

Hooping at Lismore NAIDOC 
celebrations 

Joy Peters 
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To support this approach I have sought to develop strong relationships within the sector by way of 

membership to various working groups and project teams, assisting with the delivery and promotion of the 

CLSD Meetings in our area and delivering Community Legal Education to various groups and organisations.    

Some key areas of work over the past year have been working with Aboriginal Communities to improve 

pathways and access to family law and to increase understanding of the distinction between the family law 

and care & protection systems.  We established a pilot legal clinic located at the Tweed Heads hospital 

focused on later life planning.    

We also delivered a Frontline Worker CLE through the CLSD. This workshop focused on improving legal 

knowledge and referral skills in first contact workers.  The workshop was attended by approximately 30 

people from a range of Government and NGO organisations.  

 

NETWORKS 

Ken Beilby, Principal Solicitor was a member of the following: 
Professional Indemnity Insurance (PII) Co-Convenor  
Provide advice and guidance to Principal Solicitors in NSW on practice management, insurance and ethical 
issues. Assists CLCs to maintain compliance with the Risk management Guide and Accreditation standards.   

 
Chair of NSWCLC PII Committee  
The Committee is comprised of Principal Solicitors from all CLCs in NSW and attendance at regular 
meetings is a membership requirement of CLCNSW. The aim of these meetings is to provide updates on 
insurance, legal and ethical standards that affect CLCs.  

 
Chair of the NSW PII Sub-Committee 
The Sub-Committee consists of six Principal Solicitors who provide advice and guidance to the NSW PII Co-
Convenors and the larger PII Committee generally. Issues recently worked on have included information 
barriers and conflict of interest where volunteers and staff also work in another legal practice.  

 
Member of the NACLC PII Network 
The Network is comprised of State and Territory PII Convenors and has the delegated authority from 
NACLC to develop and administer that National PII Scheme. In particular the Network: 

¶ Promotes a nationally consistent approach to risk management and the application of the Risk 
Management Guide, 

¶ Reviews and makes recommendations for change to the National PII policy, 

¶ Plans and implements preventative strategies and actions to ensure PII compliance and to ensure 
that professional services are maintained at the highest quality. 

 
Member of CLCNSW Board 
Community Legal Centres NSW Inc. (CLCNSW) is the peak body for CLCs in NSW. They have 40 member 
organisations including generalist and specialist CLCs. CLCNSW plays a critical role in the law and justice 
sector in NSW. It supports and represents CLCs in a range of government and community forums. 
 
Mentor in the Beyond SCU Student-Alumni Mentoring Program 
As an Alumni of Southern Cross University, Ken was asked to participate in the program and mentor a final 
year law student. It is an exciting program that provides a learning experience for students and connects 
the classroom to the 'real world' through providing guidance and direct for student who wish to become a 
solicitor. 
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Fia Norton, Legal Service Coordinator was a member of the following: 
 

Member of NSWCLC Board  
See above description 

 
NSWCLC Coordinators and Directors Sub-Committee ς Co-Convenor from May 2015 
The Committee is comprised of Coordinators and Directors from CLCs in NSW. The Committee considers 
discussions and briefings from Legal Aid and consideration of issues involving funding, and responses to 
accreditation. 

 
Co-Chair of the NSWCLC Law Reform and Policy Committee 
The Committee is comprised of Solicitors from CLCs in NSW. The Committee considers current changes to 
Legislation and issues of Law Reform relevant to our clients.  
 

Our Solicitors are members of the NACLC Human Rights /ƻƳƳƛǘǘŜŜΣ b!/[/ ²ƻƳŜƴΩǎ bŜǘǿƻǊƪΣ b!/[/ 
Employment Network, NACLC Animal Law Network and CLCNSW Domestic Violence and VictimsΩ Support 
Committee. 
 

VOLUNTEERS / Practical Legal Training (PLT) Students 

 

Thank you to our PLT students Amanda Mead, Chloe Sevill and Jason Revell.  Our Centre does not employ any 

paid paralegal staff so solicitors rely on the assistance of PLT students with their client work.  We are grateful 

to the NACLC RRR Practical Legal Training project which places PLT students with us who are interested in a 

RRR (Remote Regional or Rural) experience.  Often the PLT students have superior research skills to the 

ǎƻƭƛŎƛǘƻǊǎ ŀƴŘ ǿŜ Ƨǳǎǘ ŎƻǳƭŘƴΩǘ Řƻ ŀǎ ƳǳŎƘ ŜŦŦŜŎǘƛǾŜ ŎƭƛŜƴǘ ǿƻǊƪ ǿƛǘƘƻǳǘ ǘƘŜƳΦ 

 

A big thank you also to our other volunteers: 

¶ Kim Roberts, Ron Hanford, Brendan Ross 

Our service can be so much more effective in service delivery to clients because of the assistance of 

volunteers such as this.  We wish we had paid work for you all! 

 

Legal Assistance Information and Referral Service LAIRS (Thursday Nights) 

 

We continued to run our LAIRS Thursday night advices. Many thanks to the wonderful private solicitors 

continuing to volunteer their time to this service. They are: 

¶ Emma Gallagher 

¶ Tess Delagiacoma 

¶ Tracey Manning 

¶ Mercedes Castrikum 

 

Unfortunately we have struggled to maintain a sufficient number of solicitors to keep this service operating.  

We are currently looking at solicitors providing the advices remotely as a way to make it more attractive to 

solicitors from across the entire region. 
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We conducted our annual client survey over two months and had an online option for submission to 

encourage more responses.  Sixty-one (61) clients completed a survey which was by far the most respondents 

we had ever had.  Clients were asked questions with highly positive, positive or negative responses possible.  

Not one client selected a negative response for any of the questions.  Ninety-two percent (92%) of clients said 

it was easy to contact the service, eighty-five percent (85%) said the service responded very quickly to their 

enquiry and eighty-nine percent (89%) said they found the assistance provided very useful.  Full survey results 

appear in Annex 3. 

 

We are looking forward to the rest of 2015 and celebrating 20 years in 2016! 
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bhw¢I9wb wL±9w{ ¢9b!b¢{Ω ADVICE AND ADVOCACY SERVICE (NORTAAS) 

The Tenants Advice and Advocacy Service has been established in the Northern Rivers for 18 years. The 
Service provides advice and advocacy to tenants from Grafton to Tweed Heads, and out west to Drake. 
 
December of last year marked the 20 year anniversary of continuous funding for the Tenants Advice and 
Advocacy Program across NSW. Fair Trading Minister, Matthew-Cox said:  

Fair Trading is proud of its association with the Tenancy Advice and Advocacy Service and the work it is 
doing to empower tenants. I congratulate the services and their staff for their continued dedication to 
ŜƴǎǳǊƛƴƎ ŀƭƭ ǘŜƴŀƴǘǎΩ ŀǊŜ able to exercise their rights. 

 
¢Ƙƛǎ ȅŜŀǊ ƛǎ ǘƘŜ ǎŜŎƻƴŘ ȅŜŀǊ ƛƴ ǘƘŜ ŦǳƴŘƛƴƎ ǊƻǳƴŘ ǘƘŀǘ ǎŀǿ ƻǳǊ ǎŜǊǾƛŎŜ ƳƻǾŜ ǘƻ ǘƘŜ ΨƴŜǿ ƳƻŘŜƭΩ ŀƴŘ ǳǇƘƻƭŘ 
this service delivery with cuts to our funding. We now offer advice appointments over five sessions per week. 
Our focus is on social housing tenancies, private tenancies where there is a notice of termination and 
tenancies where the client has complex needs or the matter is of a complex legal nature. Each week the NSW 
Civil and Administrative Tribunal (NCAT) sits in a number of locations in the region ς Tweed Heads, Lismore 
and Grafton. Tenant Advocates provide dedicated advocacy to priority clients in the management of their 
cases, both inside and outside of the Tribunal setting. 
  
Staff 
Over the course of the year we continued with our efforts to restructure and move towards intake being 
undertaken centrally by the Legal Information Officer (LIO). There were a number of (very worthwhile) hurdles 
to be overcome in moving towards this strucǘǳǊŜ ŀƴŘ ǿƘƛƭǎǘ ǿŜ ŘƛŘƴΩǘ ǉǳƛǘŜ ƎŜǘ ǘƘŜǊŜ ǘƘƛǎ ȅŜŀǊΣ ǿŜ ŀƴǘƛŎƛǇŀǘŜ 
that we will achieve this goal by the end of 2015.   
 
What that has meant in real terms is that the Coordinator continued to do the intake role for most of the 
year. This did have some benŜŦƛǘǎ ƛƴ ǘƘŀǘ ǘƘŜȅ ǿŜǊŜ ŀōƭŜ ǘƻ ƻōǘŀƛƴ ŀƴ ΨƛƴǎƛŘŜǊǎ 
ƪƴƻǿƭŜŘƎŜΩ ƻŦ ǿƘŀǘ ǿƻǊƪǎ ŀƴŘ ǿƘŀǘ ŘƻŜǎƴΩǘ in terms of the role, so that better 
training and support can be given to the intake position.  
 
In September we were pleased to welcome a new locum, Sarah Drury. Sarah was the 
former Training Officer for the Tenants Union of NSW, has extensive experience in 
the network and has slotted into the team beautifully continuing with us two days a 
week for most of the year.  
 
Mary Flowers was able to take some extended periods of leave this year and in March 
went over to the legal team to assist in the preparation of the Assistant  
LIO position. Mary has continued to work across a number of positions/teams within 
the Centre. 
 
Amanda Elgazzar took on the NomƛƴŀǘŜŘ tŜǊǎƻƴΩǎ ǊƻƭŜ ƛƴ ǘƘŜ ǊŜǎǘǊǳŎǘǳǊŜ ŀƴŘ Ƙŀǎ ŘƻƴŜ ŀƴ ŜȄŎŜƭƭŜƴǘ Ƨƻō ƻŦ 
picking up where Deidre Dowsett left off. They were some big boots to fill and Amanda has proven up to the 
task. 
 
Volunteers 
We were unable to take volunteers in this financial year given the restructure occurring. We look forward to 
starting a new volunteer program in the near future and are working closely with the other teams in the 
centre to look at effective ways to foster volunteering. 
 
 

Sarah Drury  
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Statistics 
During the last 12 months, TAAS has assisted 310 tenants and residents in the Northern Rivers. For the second 
year in a row this is a decrease and is reflective of the new model. Whilst our current data base only shows 
those 310 new clients/cases in the financial year, a manual count of our appointments show that we made 
510 appointments for advice over the year. Many of those clients recorded in the 310 amount had multiple 
advises/occasions of service that are not counted in the current system. In October 2015 we will have a new 
data base that (we hope) will accurately record the complexity of the work that we do both through direct 
contact and indirect service provision for our clients. 
 
Again this year, the highest number of clients we saw were those in private tenancies. This number has 
ŘŜŎƭƛƴŜŘ ǎƭƛƎƘǘƭȅ ƛƴ ǘƘŜ ƭŀǎǘ ǘǿƻ ȅŜŀǊǎ ƻŦ ǘƘŜ ΨƴŜǿ ƳƻŘŜƭΩ ŀǎ ǿŜ ƘŀǾŜ ŦƻŎǳǎŜŘ ƳƻǊŜ ƻƴ {ƻŎƛŀƭ IƻǳǎƛƴƎ 
tenancies. 27% of our clients were in some form of Social Housing and 8% were residents of Caravan Parks 
and manufactured home estates. The increase in social housing tenancies in many cases signals an increase 
with complexity and ongoing case work.  
 
The largest proportion of our clients was again single people, followed by sole parents. 62% of our clients 
stated that Centrelink was their primary source of income. This figure up from 40% last year and is also 
ŀƴƻǘƘŜǊ ǊŜŦƭŜŎǘƛƻƴ ƻŦ ǘƘŜ ΨƴŜǿ ƳƻŘŜƭΩ ŀƴŘ ŎƭƛŜƴǘǎ ǿƘƻ ƘŀǾŜ ƳƻǊŜ ŎƻƳǇƭŜȄ ƴŜŜŘǎ ŀƴŘ ŦŜǿŜǊ ǊŜǎƻǳǊŎŜǎΦ  
 
Our figures for clients with a diagnosed disability more than doubled this year. The figure has been steady at 
15% for a number of years. This year it was 34%. Once again the changing model has had an impact on this 
but we have also focused on clients with a disability as part of our commitment to access and equity and the 
overall strategic direction of NRCLC in our disability focus over the last few years. 
 
We have found ourselves working closely with many support agencies over the year and have forged new 
relationships with these organisations that are very beneficial to our mutual clients. 
 
12% of our clients identified as being of Aboriginal or Torres Strait Islander (ATSI) background, up from 8% the 
ǇǊŜǾƛƻǳǎ ȅŜŀǊ ŀƴŘ п҈ ǘƘŜ ȅŜŀǊ ǇǊƛƻǊ ǘƻ ǘƘŀǘΦ hƴŎŜ ŀƎŀƛƴ ǘƘŜ ΨƴŜǿ ƳƻŘŜƭΩ ŀƴŘ ƻǳǊ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ŀŎŎŜǎǎ ŀƴŘ 
equity for those clients in the most need can go towards explaining this upward trend. We have a policy that if 
ŀƴ !¢{L ŎƭƛŜƴǘ ΨŘǊƻǇǎ ƛƴΩ ǘƻ bw/[/ ǘƘŀǘ ǿŜ ǿƛƭƭ ǎŜŜ ǘƘŀǘ ŎƭƛŜƴǘ ǎǘǊŀƛƎƘǘ ŀǿŀȅ ƛŦ ŀǘ ŀƭƭ ǇƻǎǎƛōƭŜΦ  
 
Once again this year, termination matters are on the rise at 58% for the first time ever beating repairs issues 
at 22%. We see all private tenants who have a termination notice and increasingly, those tenants in social 
housing seem to be contacting us about termination matters as well. These matters are often protracted and 
involve multiple advices and advocacy with landlords, the tribunal, support workers and homelessness 
services. These cases will often end in the tribunal, sometimes on multiple occasions. 
 
Rent arrears, breach of quiet enjoyment and compensation claims by tenants also featured in terms of client 
issues this past year.  
 
The service continues to use the priority rating system for those clients we represent in the NCAT. This year 
we attended tribunal with, or on behalf of, clients on 32 occasions. We assisted 124 clients in preparation to 
run their own cases at the NCAT.  This number remains steady from last year. We are hoping to be back in the 
tribunal doing some duty advocacy next year once the intake position is with the LIO, so watch this space for 
an increasing figure.   
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Funding 
hǳǊ ŦǳƴŘƛƴƎ ŀǘ ǘƘŜ ƴŜǿ ƭŜǾŜƭ ƛǎ ǎŜŎǳǊŜ ǳƴǘƛƭ нлмсΦ !ǎ ǊŜŦŜǊŜƴŎŜŘ ƛƴ ƭŀǎǘ ȅŜŀǊΩǎ ǊŜǇƻǊǘΣ  ǘƘŜ ¢!!t ƴŜǘǿƻǊƪ 
coordinators group meet to formulate a campaign to highlight the work that we do and the dire need for an 
ƛƴŎǊŜŀǎŜ ƛƴ ŦǳƴŘƛƴƎΦ ¢Ƙƛǎ ŎǳƭƳƛƴŀǘŜŘ ƛƴ ǘƘŜ ¢Ŝƴŀƴǘǎ ¦ƴƛƻƴ ƭŜŀŘ Ψ.ŀƴƎ CƻǊ ȅƻǳǊ .ƻƴŘΩ ŎŀƳǇŀƛƎƴΦ 
 
The campaign focussed around the fact that tenants bonds, whilst sitting with the Bond Board, earn 60 million 
dollars in interest each year in NSW. Only 8% of this interest is used to fund tenantsΩ services whilst 68% goes 
to NSW Government agencies and 10% sits in surplus. The campaign aims to raise awareness of this and 
support for more of this money to go to tenants and the services they need.  
 
TAAS in the Community 
Getting out and about in the community as often as we would like has turned out to be the biggest struggle of 
TAAS. With three full time equivalent staff members across the region it is nigh on impossible to be at all of 
the events available to us on the calendar. Working closely with the other services in NRCLC has again this 
year proven to be essential. Karin Ness in particular, is always happy to make sure the TAAS teamsΩ 
information is included in any CLE that she does. We continue to have a presence in activities such as NAIDOC 
week and the Northern Rivers Housing and Homelessness forum. We have also participated in a number of 
forums for social housing tenants and legal education for community workers in conjunction with Legal Aid. 
Furthermore we have contributed to North Coast Area Health, Mental Health meetings. 
 
Policy and Legislation 
This year our service continued to provide feedback and review to the NSW Tenants Union for the proposed 
Residential (land lease) Communities Act and Regulations. The Tenants Union then compiled their submission 
on behalf of the TAAP services across the state. 
 
We also engaged in the legislative consultation for the five-year review of the Residential Tenancies Act 2010. 
One example of our feedback to the NSW Tenants Union was that the laws around retaliatory eviction were 
only effective in the latter stages of a tenant choosing to take action on their rights and therefore landlords 
were easily able to react with a termination well ahead of a tenant being able to prove (to the required legal 
standard) that their action prompted the landlord to give the termination notice.  
 
We were ŀƭǎƻ ŀǎƪŜŘ ǘƻ ŎƻƴǘǊƛōǳǘŜ ǘƻ ǘƘŜ b{² ¢ŜƴŀƴǘΩǎ ¦ƴƛƻƴ ǎǳōƳƛǎǎƛƻƴs on the upcoming Anti-Social 
Behavior Bill 2015Φ ¢ƘŜ .ƛƭƭ ƛǎ ŘŜǎƛƎƴŜŘ ǘƻ ǘŀǊƎŜǘ ǎƻŎƛŀƭ ƘƻǳǎƛƴƎ ǘŜƴŀƴǘǎ ƻƴ ŀ ΨƻƴŜ ǎǘǊƛƪŜΩ ŀƴŘ ΨǘƘǊŜŜ ǎǘǊƛƪŜ 
ǎȅǎǘŜƳΩ ŦƻǊ ǘŜǊƳƛƴŀǘƛƻƴ ƻƴ ǘƘŜ ƎǊƻǳƴŘǎ ƻŦ ŀƴǘƛ-social behavior. Our service was able to forward factual 
examples of the types of clients we see, who would be made more vulnerable and therefore not adequately 
protected by the new laws.  
 
Looking Forward 
June 2016 will also see the end of this funding round. There has been no indication so far that a new tender 
process will be rolled out. In a network wide coordinators meeting, the representatives of the funding body 
ǎǘŀǘŜŘ ǘƘŀǘ ǘƘŜǊŜ ǿŀǎ ƭƛƪŜƭƛƘƻƻŘ ǘƘŀǘ ǘƘŜ ŦǳƴŘƛƴƎ ǿƻǳƭŘ ΨǊƻƭƭ ƻǾŜǊΩ ŀƴŘ ƻƴŎŜ ǘƘŜ ƴŜǿ ŘŀǘŀōŀǎŜ ƘŀŘ ōŜŜƴ 
ƛƴǘǊƻŘǳŎŜŘ ǿŜ ǿƻǳƭŘ ƳƻǾŜ ǘƻ ŀ ΨǇŜǊŦƻǊƳŀƴŎŜ ōŀǎŜŘΩ Ŧǳƴding model. We have had nothing in writing and no 
other indication of what this might mean. 
 
The new database that we have been waiting 12 years for will be launched on the 1st of 
October. We are hoping that the recording and reporting mechanisms will be greatly 
improved and help us to demonstrate the valuable work that we do.  
 
 
 

Maralyn Schofield, 
NORTAAS 
Coordinator 
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Tenants Stories 2014/15 
TAAS has further developed its expertise in managing complex tenancy matters. Increasingly we are receiving 
referrals from a wide range of community organisations, to provide advice and advocacy to vulnerable clients. 
Here are a few examples of how we assisted clients with their tenancy matters. 
 

Hoarding 
The tenant was referred to TAAS by a social worker, as the tenant had been 
hospitalised for a chronic and debilitating medical condition. The landlord was a social 
housing provider. Following discharge from hospital, the tenant was to be wheelchair 
bound, and she lived in a property located on a hill, with stairs, carpet and narrow 
doorways. 
 
The tenant had a large number of animals ς ŘƻƎǎΣ Ŏŀǘǎ ŀƴŘ ōƛǊŘǎΦ 5ǳǊƛƴƎ ǘƘŜ ǘŜƴŀƴǘΩǎ 
hospitalisation, neighbours complained to the landlord, resulting in the cats and dogs 
ōŜƛƴƎ ǊŜƳƻǾŜŘ ŦǊƻƳ ǘƘŜ ǇǊƻǇŜǊǘȅΦ ! άŦǊƛŜƴŘέ ƻŦ ǘƘŜ tenant, broke in and took some of 
her items including her birds. Police reports resulted in a few of her items being 
returned. 
 
There was also an accumulation of old furniture and rubbish both inside the house and 
outside in the yards, and the lawns had beŎƻƳŜ ƻǾŜǊƎǊƻǿƴΦ ¢ƘŜ ǘŜƴŀƴǘΩǎ ƳŜŘƛŎŀƭ 
condition meant she could not clean or maintain the property. The tenant was on a 
Centrelink payment, and had no money to pay for cleaners and rubbish removal.  
 
The social worker and a housing support worker were able to source some funding, and 
arranged for the property to be cleaned. Several skip bins were filled, leaving only a few 
items for the tenant to attend to. The landlord insisted she keep the property clean, and 
was to have no pets. The tenant was devastated, as she knew she had permission for 
pets as the start of the tenancy. 
 
TAAS contacted the landlord and asked for a copy of her residential tenancy 
agreement. We confirmed that the tenant was allowed to have pets, providing they did 
not interfere with the peace, comfort and privacy of neighbours. The tenant negotiated 
to have two dogs returned to her. 
 
The tenant clearly needed a transfer to a property which was wheelchair friendly. This 
was not going to happen until the current premises were cleaned up. We provided the 
tenant with advice about applying for a transfer, and then left the final cleaning and 
mowing and completion of the transfer application to the tenant and her support 
workers. 

 
Mould 

The tenant was in a private tenancy, and soon after moving in discovered a serious 
mould problem. The tenant had been in a domestic violence relationship, and was 
homeless prior to securing this property to rent. 
 
The landlord arranged for a number of tradespersons to go to the property, resulting in 
removal of a large tree. The walls remained damp and mould began growing on the 
ǘŜƴŀƴǘΩǎ ǇƻǎǎŜǎǎƛƻƴǎΦ ¢ƘŜ ǘŜƴŀƴǘ ƘŀŘ ŀ ȅƻǳƴƎ ŎƘƛƭŘ ǿƘƻ ƘŀŘ ōŜŜƴ ƘƻǎǇƛǘŀƭƛǎŜŘ ǿƛǘƘ 
respiratory illness, and was hyper vigilant about the impact of the mould on her child. 
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The landlord agreed to treat the mould, but the tenant had an allergy to the product 
suggested. Even though the tenant provided information about a suitable treatment 
option, the landlord did not act. 
 
The tenant decided to make an application to the NSW Civil and Administrative 
Tribunal to ask for an order for treatment of mould, and compensation. The tenant 
then fell behind with rent while her child was hospitalised, and had costs associated 
with the purchase of medication. The landlord issued the tenant with a 14 day notice of 
termination for non-payment of rent, and then made an application to the Tribunal for 
termination and possession.  
 
Eventually, the landlord treated the mould and carried out other repairs, and attempts 
to settle the matter to avoid going to Tribunal failed. 
 
TAAS represented the tenant at NCAT, and assisted the tenant to make an agreement 
with the landlord. The Tribunal made legally binding orders that the tenant vacate the 
premises, and the landlord to pay the tenant just under $1400 in compensation. 

 
Termination 

A support worker referred the tenant to TAAS. The landlord was a social housing 
provider. 
 
The neighbours were relentless in their racist comments, calling the tenant and her 
ŦŀƳƛƭȅ ΨōƭŀŎƪ ŘƻƎǎΩΦ ¢ƘŜ ǘŜƴŀƴǘ ƘŀŘ ǊŜŎŜƴǘƭȅ ƘŀŘ ƘŜǊ ŎƘƛƭŘǊŜƴ removed by Family and 
Community Services. She also had a chronic medical problem. 
 
There had already been orders made from a prior hearing at the NSW Civil and 
Administrative Tribunal, however the tenant was uncertain of what these were. 
 
TAAS contacted the Tribunal Registry and obtained copies of all documents to 
determine what was going on. It became clear the landlord had applied to the Tribunal 
to terminate the tenancy due to disturbances in the street. The Tribunal made a 
performance order, that the tenant stop breaching the peace and quiet enjoyment of 
the neighbours. 
 
The Landlord gave another Notice of Termination to the tenant, and the matter went 
back to NCAT. The tenant was unable to attend the Tribunal due to a family 
emergency, so TAAS represented her. After the Tribunal Member inspected the Notice, 
it was found to be invalid, and the matter was dismissed. 
 
The Landlord immediately reissued another Notice of Termination. TAAS contacted the 
tenant, who advised she had been away at a funeral. We provided further advice, 
however the tenant ceased contact with our Service. Attempts to contact her by phone 
failed as her phone was disconnected. Our final advice was a detailed letter sent to her 
premises.  

 
Termination and Possession order 

The tenant had a long-term tenancy with a social housing provider. She had low 
literacy and was visually and hearing impaired. She had faced many attempts by the 
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landlord to terminate her tenancy, with TAAS advocating for her successfully on every 
occasion. 
 
On this occasion, the tenant presented with a letter which indicated the matter had 
already been to the Tribunal, and an order for termination of the tenancy had been 
made. The tenant had not received the Notice of Termination, or the Notice of Hearing. 
 
TAAS acted quickly to obtain all Tribunal documents and prepare an application to set 
aside the Tribunal order. The application was successful and a new hearing date was 
ordered, which the tenant advised TAAS about the day before the hearing! 
 
We represented the tenant, and the basis of the original application was vexatious 
complaints from the same neighbour who had given grief to the tenant for many years. 
Our tenant provided several letters from other neighbours, which stated she was a 
good neighbour, and the only problem that was alleged to exist were derived from the 
ƴŜƛƎƘōƻǳǊ ǿƘƻ ƳŀŘŜ ǘƘŜ ŎƻƳǇƭŀƛƴǘǎ ǘƻ ƻǳǊ ǘŜƴŀƴǘΩǎ ƭŀƴŘƭƻǊŘΦ 
 
TAAS relied on a case that the Grafton Aboriginal Tenants Service had represented in. 
In that matter the tenancy had been terminated for breach of quiet enjoyment and 
noise and nuisance. The tenant appealed the finding and the Appeal Panel (AP) decided 
in favour of the tenant, on the grounds of denial of procedural fairness. The AP looked 
at the evidence the landlord relied on, aƴŘ ǎŀƛŘΣ ά¢ƘŜǊŜ ŀǊŜ ŀ ƴǳƳōŜǊ ƻŦ ŘƻŎǳƳŜƴǘǎ 
containing complaints that are so general and vague, such that it is not possible to say 
ǿƘŜǘƘŜǊ ƻǊ ƴƻǘ ǘƘŜȅ ŀǊŜ ŎŀǇŀōƭŜ ƻŦ ŜǎǘŀōƭƛǎƘƛƴƎ ǘƘŜ ōǊŜŀŎƘ ŀǎ ŀƭƭŜƎŜŘέΦ 
 
As in that matter, our tenant was subject to numerous vague letters of complaint from 
the same person, which was the evidence the landlord used to obtain an order of 
termination. Our tenants matter was reheard and the order of termination was 
reversed. 

 
 

 

Maralyn, Sarah, Mary & Amanda 
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NORTHERN RIVERS ²ha9bΩ{ DOMESTIC VIOLENCE COURT ADVOCACY SERVICE 
The Northern Rivers Women's Domestic Violence Court Advocacy Service (NRWDVCAS) provides a free 

domestic violence court advocacy service to women and children at Ballina, Byron Bay, Casino, Kyogle, 

Lismore, Murwillumbah and Tweed Heads Local Courts. The service offers advocacy, information and referral 

in relation to Apprehended Domestic Violence Orders (ADVO) and Local Court process.   

 

The focus of the year has been to position for the implementation of the It Stops Here ς Safer Pathways 

domestic violence framework.  The Partnerships Domestic Violence Referral Service that we have been 

operating from Tweed Heads and Lismore Police Stations was extremely useful in preparing us for the roll out 

of the Justice Response in the Richmond Local Area Command of NSW Police Force, and most importantly the 

implementation of the Local Coordination Point (LCP) and Safety Action Meeting (SAM) model due to 

commence in July 2015.  

 

WDVCAS team members have worked hard not only on achieving a reputation as skilled and effective 

advocates in ADVO processes, but in developing strong networks with other agencies across the region, in 

particular with the Domestic Violence Liaison Officers (DVLOs).  These networks have been extremely 

important in achieving the best possible outcomes for women and children accessing our service.  

 

The WDVCAS Team 

I have put a strong emphasis on highlighting our team, as in truth, the skills and commitment of team 

members are the most crucial aspect of the quality of service provided to women who access our service for 

support, information and advocacy. 

 

The WDVCAS team continues to impress. Achieving stability in team makeup greatly assisted our goal of team 

consolidation, which was an important factor in preparing for the changes and expansion due to commence in 

July 2015. 

 

This year we welcomed the very fabulous Kellie in the Assistant Coordinator position for Tweed Heads and 

.ȅǊƻƴ .ŀȅ ŎƻǳǊǘǎΦ YŜƭƭƛŜΩǎ ŜȄǇŜǊƛŜƴŎŜ ƛƴ ŎƻǳƴǎŜƭƭƛƴƎΣ ŀŘǾƻŎŀŎȅ ŀƴŘ ǎǳǇǇƻǊǘΣ as well as a sound local knowledge 

of the Tweed district service sector meant she was able to settle into the position with ease. 

 

Beck, Assistant Coordinator, Ballina and Byron Bay Courts, has taken a lead role in a number of the courts at 

various times, including Tweed Heads, Murwillumbah, Ballina, Byron Bay and Lismore (with an occasional stint 

at Casino when the need arises). Beck also runs the Hearing Clinics with the Police Prosecutor. The purpose of 

the clinics is to provide an opportunity to familiarise women with the extremely daunting court processes they 

are required to participate in. 

 

Sally, long term and respected Assistant Coordinator for Lismore, Casino and Kyogle courts, has worked hard 

over the year to improve the effectiveness of the Partnership DV Referral Service in the Richmond Local Area 

Command (LAC).  She maintains a deep commitment to advocating for clients in achieving appropriate ADVOs 

as well as other supports and practical assistance.  
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We welcome Maryanne as a permanent member of the WDVCAS team in the Aboriginal Specialist position. 

Maryanne has been active in community development work, with input into the development and launch of 

the NRCLC Aboriginal Family Law DVD, as well as the Aboriginal Family 

Law Pathways advisory committee.  Maryanne continues to be an active 

member of the Aboriginal LGBTIQ Domestic Violence Advisory 

Committee with ACON. 

 

Michelle is a valued member of the WDVCAS team. Michelle has been 

active in court advocacy work. Although Michelle has primarily taken on 

a court advocacy role at Lismore court, she has worked from all courts at 

different times as needed. Her flexibility in taking on roles as required 

has provided the team with increased depth necessary to fill gaps when 

team members are unavailable. Her efficiency in getting what needs to 

be done, done is highly appreciated.   

 

 

The very wonderful Maree and Jenny are long term volunteers who assist the service in the Lismore and 

Casino courts. Their skills and expertise are highly valued and appreciated 

 

bw/[/ tǊƛƴŎƛǇŀƭ {ƻƭƛŎƛǘƻǊ YŜƴ .ŜƛƭōȅΩǎ ǎƪƛƭƭǎ ƛƴ ƴŜƎƻǘƛŀǘƛƴƎ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ōŀǊǊƛŜǊ ƴŜŎŜǎǎŀǊȅ ƛƴ ǘƘŜ 

implementation of the Local Coordination Point is not to be underestimated. His willingness to work through 

issues that arise is an appreciated asset. 

 

The very amazing Centre Manager, Angela Pollard, has been a source of wisdom, wit and inspiration to the 

team as a whole as well as to me in the role of coordinator. Her ability to effectively strategise about when to 

ōŜ ōƻƭŘ ŀƴŘ Ψƻǳǘ ǘƘŜǊŜΩ ŀƴŘ ǿƘŜƴ ǘƻ ƘŀǾŜ ǘƘŜ ŘƛǎŎƛǇƭƛƴŜ ǘƻ ƘƻƭŘ ōŀŎƪ ŀǊŜ ǎƪƛƭƭǎ ǘƘŀǘ ǎƘƻǳƭŘ ƴƻǘ ōŜ 

underestimated.  

 

And we would not be quite sane without the effectiveness and efficiency of our very dear Darlene Cook, 

CƛƴŀƴŎƛŀƭ aŀƴŀƎŜǊ ŜȄǘǊŀƻǊŘƛƴŀƛǊŜΦ 5ŀǊƭŜƴŜΩǎ ŀōƛƭƛǘȅ ǘƻ ƪŜŜǇ нл ōŀƭƭǎ ƛƴ ǘƘŜ ŀƛǊ ǿƛǘƘƻǳǘ ǊŀƛǎƛƴƎ ŀ ǎǿŜŀǘ ƛǎ ǳƴƛǉǳŜΦ 

That she was able to organise us to move offices, arrange IT and still manage to do the wages and make bill 

payments etc is an amazing achievement that we deeply appreciate.  

 

The WDVCAS team also relay thanks to Fia Norton for her efforts in the Acting Centre Manager role she took 

on in May 2015.  

 

 

 

 

 

 

 

 

Maryanne 
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Team Member Role 

Beck  Assistant Coordinator 

Sally  Assistant Coordinator 

Kellie  Assistant Coordinator 

Maryanne  Aboriginal Specialist Worker 

Michelle  Court Advocate 

Ela  Regional Coordinator 

Angela Pollard Centre Manager 

Ken Beilby Principal Solicitor 

Darlene Cook Financial Administrator 

Fia Norton Acting Centre Manager ς June 2015 

 

Service Provision 

Over the past year NRWDVCAS provided 1515 service events to 678 clients. There were 98 clients identifying 

as Aboriginal or Torres Strait Islander made up 14.5% of clients accessing the service. However, women from 

culturally and linguistically diverse backgrounds accessing the service remained low, at 3.5% of client base 

(24).  During the year, clients obtained an interim or final ADVO on 608 occasions.  

 

Partnership Domestic Violence Referral Project 

The Northern Rivers Partnership Domestic Violence Referral Service (PDVRS) Project is a partnership project 

between NRWDVCAS and Richmond and Tweed/ Byron LACs of the NSW Police Force (NPF).  

 

The service involves NRWDVCAS team members working from designated rooms within local police stations 

to proactively telephone women where police have attended a domestic violence matter, to provide 

information and referral to appropriate support services.  The benefits of this process are numerous, 

including:  

¶ Women serviced by the Project are provided with useful information, including information about 

legal processes, and referrals to appropriate support services which enable them to access the 

supports they and their children need to obtain safety and deal with the effects of violence. 

¶ Partnerships between Police, NRWDVCAS and other domestic violence support services are 

strengthened. 

 

Domestic Violence Clinics 

The domestic violence clinics are a great initiative for women who will be attending hearings to let them know 

about court processes and what they can expect. The clinics are jointly facilitated by the Police Prosecutor, 

DVLOs and NRWDVCAS. NRWDVCAS takes a lead role in organising the clinic as well as participating in the 

workshop.  

 

Police 

The relationship between NRWDVCAS and police is integral to an effective response for women experiencing 

domestic violence, particularly through ADVO processes.  
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Due to a commitment of both DVLOs and NRWDVCAS towards a cooperative approach, much has been 

achieved. The PDVRS has been of particular benefit in strengthening linkages between police and NRWDVCAS, 

the result of which has been increased access of referrals and support to women who have reported domestic 

and family violence incidents to police.  

 

Community Development  

Although community development is an important component in our service response, our commitment to 

running the PDVRS without additional funding has reduced our capacity to have the same participation rates 

in community development projects.  However, team members continue to participate in local Domestic 

Violence Liaison Committees (DVLCs), network meetings and forums.  

 

Team members have also delivered workshops on ADVOs at services, TAFEs and a Family Law Training 

workshop held by Legal Aid.  

 

Education and Training 

¶ Training is important to develop and maintain required skills. Training attended by team members has 
included: NRWDVCAS core training, Trauma-informed counselling, JIRT training, Information Workshop 
on Part 13A of the Crimes Act, National DV Forum workshops. Internal training included policies 
regarding conflict of interest and child protection procedures and Public Indemnity Insurance (PII)  
requirements. 
 

¶ Mentoring in Violence Prevention (MVP). Together with Aunty Nancy, our service negotiated with Dr 

Shannon Spriggs-Murdoch from Griffith University to run a pilot Mentoring in Violence Prevention 

όa±tύ ǿƻǊƪǎƘƻǇ ǘŀǊƎŜǘƛƴƎ [D.¢Lv ŎƻƳƳǳƴƛǘȅ ƳŜƳōŜǊǎΦ ¢ƘŜ ǿƻǊƪǎƘƻǇΩǎ ŦƻŎǳǎ ƻƴ ƛƴŎǊŜŀǎƛƴƎ 

awareness about gender-based power dynamics and violence and explores options for responding to 

de-escalate the situation. Dr Spriggs-Murdoch ran two  training sessions, one for participants 

identifying as women and one for participants identifying as men. Feedback on the sessions was 

extremely positive.  The value of the MVP was such that WDVCAS put a submission to the NRCLC 

Committee of Management (COM) to sponsor Dr Spriggs-Murdoch running a train the trainer course 

for interested NRCLC staff as well as other appropriate community/sector members. It is felt this 

demonstrates the leadership role being taken by the NRCLC in innovative responses to DFV. 

 

Committees attended 

Our team participates regularly in the following committees: 

¶ Northern Rivers Families Law Pathways Network;  

¶ Northern Rivers Cooperative Legal Service Delivery Project;  

¶ Tweed Shire Integrated Response to Domestic and Family Violence;  

¶ Casino, Lismore, Kyogle, Ballina and Byron Shire Domestic Violence committees;  

¶ Safer Families Meetings ςWomens Domestic Violence Services Network (WESNET);  

¶ WDVCAS NSW Inc Board meetings;  

¶ bŜǘǿƻǊƪ ƳŜŜǘƛƴƎǎ ƻŦ ²ƻƳŜƴΩǎ 5ƻƳŜǎǘƛŎ ±ƛƻƭŜƴŎŜ /ƻǳǊǘ !ŘǾƻŎŀŎȅ tǊƻƎǊŀƳΣ [ŜƎŀƭ !ƛŘΤ ŀƴŘ 

¶ Aboriginal Interagency meetings. 

 

 



Northern Rivers Community Legal Centre  

 

30 
 

 

 

Access and Advocacy 

We were extremely fortunate in being able to retain funding for the second Aboriginal Specialist position for a 

12 month period. Not only has this been of immense value to the clients who access the service, but also to 

ǘƘŜ bw²5±/!{ ǘŜŀƳ ŀǎ ŀ ǿƘƻƭŜΦ aŀǊȅŀƴƴŜΩǎ ǿƛƭƭƛƴƎƴŜǎǎ ǘƻ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ŀ ǿƛŘŜ ǊŀƴƎŜ ƻŦ Ŏƻmmittees and 

events, as well as her presence at court has a broad impact across the region. 

 

Aboriginal  

Our Aboriginal Specialist team member Maryanne is extremely valued within the team and organisation.  

Aside from court advocacy work, activities that incorporate access and equity include: 

¶ Participation in the AFL DVD on family law and Aboriginal families; 

¶ Family Law Pathways Aboriginal Advisory Committee; 

¶ Lismore Aboriginal Interagency meetings;  

¶ Aboriginal Specialist  regularly attended  court, as well as participating in community information days 

and events; 

 

Culturally & Linguistically Diverse (CALD)  

The service has not been successful in increasing numbers of CALD women accessing ADVOs through the court 

system. We had thought the partnership referral project in which we were contacting all women who have 

had police attend for domestic and family violence matters would assist in clarifying if there are low numbers 

of women reporting to police, or whether they are not following through with court processes. This 

information could not be ascertained. However we are hopeful that we will have better access to information 

with the implementation of the Local Coordination Point whereby contact will be attempted with all referrals 

received via police.  

 

Lesbian Gay Bisexual Trans* Intersex Queer (LGBTIQ) 

The challenges for women in same sex relationships where there is domestic and family violence are great, 

particularly given the lack of understanding in the general community. Maryanne continues her involvement 

in the Same Sex Relationship Advisory Board. 

 

Women with Disabilities 

The numbers of women identifying as having a disability have been stable.  

 

Changes to Legislation 

 

The Criminal Procedure Amendment  allowed women to give evidence by way of video recorder at the time 

of the offence. Anecdotally, it is reported that this has resulted in an increase of guilty pleas once the 

defendant views the video statements and ascertains it is unlikely that the magistrate will not find in his or her 

favour. 

 
The Criminal Procedure Amendment (Domestic Violence Complainants) Act 2014  

Specifically, the Amendment Act amends the Criminal Procedure Act 1986 to: 
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¶ Enable domestic violence complainants to give their evidence in chief by way of a prior recorded video 

or audio statement, in criminal proceedings for a domestic violence offence. 

¶ Enable the recorded statement of a domestic violence complainant to be used in committal 

proceedings instead of a written statement and to ensure  that  all  relevant  provisions  that  apply  to  

ǿǊƛǘǘŜƴ ǎǘŀǘŜƳŜƴǘǎ  ǿƛƭƭ  ŀǇǇƭȅ ǘƻ ǘƘŜ ŎƻƳǇƭŀƛƴŀƴǘΩǎ ǊŜŎƻǊŘŜŘ ǎǘŀǘŜƳŜƴǘ ŀǎ ƛŦ ǘƘŜ ǊŜŎƻǊŘŜŘ ǎǘŀǘŜƳŜƴǘ 

was a written statement. 

 

Section 13 A of the Crimes (Domestic and Personal Violence) Amendment (Information Sharing) Bill 2014 

This Bill, which was developed to assist in the Safety Action Meetings in the Local Coordination Point model, 

permits departments and domestic violence-related services to share relevant information without consent to 

allow the provision of domestic violence support services to the primary person (person who has experienced 

domestic violence), or where the agency believes domestic violence poses a serious threat.  

 

Future Directions 

WDVCAS is thrilled at the announcement that Tweed Heads/Byron Bay LAC is one of the four sites chosen for 

the next roll out of the Local Coordination Points (LCP) as a part of the It Stops Here ς Safer Pathways DV 

Framework.  

 

The initial two launch sites of the Safer Pathways Local Coordination Points, based in Orange (Western NSW) 

and Waverly (Central Sydney) commenced in September of 2014.  

 

Safer Pathways is a model aimed at preventing serious injury or death of women and children who are in 

domestic violence situations. It is based on a program operating in South Australia that has been adapted for 

ǘƘŜ b{² ǎŜǊǾƛŎŜ ǎŜŎǘƻǊΦ ¢ƘŜ [ƻŎŀƭ /ƻƻǊŘƛƴŀǘƛƻƴ tƻƛƴǘǎ ŀǊŜ ǎƛǘǳŀǘŜŘ ǿƛǘƘƛƴ ²ƻƳŜƴΩǎ 5ƻƳŜǎǘƛŎ ±ƛƻƭŜƴŎŜ /ƻǳǊǘ 

Advocacy Services (WDVCAS). 

 

The key aspects of the model include consistent risk assessment processes, and streamlined referral to 

specialƛǎǘ ǿƻƳŜƴΩǎ ŘƻƳŜǎǘƛŎ ǾƛƻƭŜƴŎŜ ǎŜǊǾƛŎŜǎΦ ²ƻƳŜƴ ŀǎǎŜǎǎŜŘ ŀǎ ōŜƛƴƎ ŀǘ ǎŜǊƛƻǳǎ ǘƘǊŜŀǘ ŀǊŜ ǊŜŦŜǊǊŜŘ ǘƻ ŀ 

Safety Action Meeting (SAM). In an integrated approach government agencies (Police, Corrective Services, 

Health, Education, Housing and  

 

Family and Community Services) and non-ƎƻǾŜǊƴƳŜƴǘ ŀƎŜƴŎƛŜǎ ό5ƻƳŜǎǘƛŎ ±ƛƻƭŜƴŎŜ {ŜǊǾƛŎŜǎΣ /ƘƛƭŘǊŜƴΩǎ 

{ŜǊǾƛŎŜǎΣ IƻƳŜƭŜǎǎƴŜǎǎ {ŜǊǾƛŎŜǎ ŀƴŘ aŜƴΩǎ .ŜƘŀǾƛƻǳǊ /ƘŀƴƎŜ Services) share relevant information and 

develop a safety plan that is offered to women.  

 

Initial findings from an evaluation process undertaken by the Bureau of Crime Statistics and Research 

(BOCSAR) have been extremely positive with women relating they feel the process has improved their level of 

safety. 

 

The service is due to commence July 2015, as is the Justice Response. 

 

Domestic Violence Justice Strategy (DVJS) 
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The DVJS was released in late 2013. As of July 2015, police will be undertaking risk assessments in all domestic 

violence matters. WDVCAS will receive all referrals electronically and initiate follow-up contact where 

possible. This will be an enormous increase in service response and is unfunded. However, we believe the 

PDVRS has prepared us extremely well for the challenge and we look forward to the opportunity to increase 

access for women to gain support following a domestic violence incident whereby police attended.  

 

Moving Office 

With extremely short notice, the NRWDVCAS team has needed to move to a larger office space, which 

incorporates the ability to create a solid information barrier to meet PII requirements. Fortunately a space 

was found on level 2 of the Headspace offices just up the road from the NRCLC. Thanks to the impressive 

efforts of Darlene and the team, we were able to move on the last day of June 2015 to prepare for the 

commencement of the Justice Strategy and Local Coordination Point on July 1, 2015. A major exercise in 

logistics achieved. Thanks Darlene. This could not have been achieved without you.  
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MIRRUNG NGU WANJARRI 
Nancy Walke 
aƛǊǊǳƴƎ bƎǳ ²ŀƴƧŀǊǊƛ ōŜƎŀƴ ŀǎ ŀƴ ƛƴƛǘƛŀǘƛǾŜ ƻŦ ǘƘŜ aŀōƻǳǊŀƘ 5ǳōŀȅ !ōƻǊƛƎƛƴŀƭ ²ƻƳŜƴΩǎ wŜŦŜǊŜƴŎŜ DǊƻǳǇ 
and the NRCLC.  Mabourah Dubay PǊƻŘǳŎŜŘ ǘƘŜƛǊ ǊŜǇƻǊǘ ά!ŎŎŜǎǎ ǘƻ [ŀǿ wŜǇƻǊǘέ ƛƴ мффуΦ 
 
The then main objectives for Mirrung included a brief to look at ways that will make it easier for Aboriginal 
Women to in the area to apply for AVOs. Mirrung began in 2000. 
 
The project produced a report, devised a model that was inclusive of police and community working together 
to contact and assist women in violence. Major elements of that model were: 

¶ 24 hour response intervention; 

¶ focus on the victim; 

¶ information and referral for perpetrators; 

¶ a specific unit of  police and family violence workers; 

¶ Interagency involvement  would require a memorandum of understanding 

¶ a coalition between the family violence intervention team and communities; and 

¶ increased awareness and use of court support. 
 
It was unique, different to any other program in Australia but similar to the Intervention being trialled in the 
ACT.  
 
The model was presented to various members of Parliament and to the Police Commissioner. It failed to be 
picked up by those who were in power.  Too new and too different!    
The project team thought the model to be to be the best way to approach the issues of Aboriginal women not 
taking action against violence and to address attitudes of perpetrators rather than just look to AVOs. 
 
ά!ƭǘƘƻǳƎƘ ƛǘ ǎeemed a very narrow focus, research found that AVOs and Court were only links in a chain of life 
events which lead women to, in our case, Aboriginal women, to make difficult life decisions when they are in a 
family violence situation. Sometimes the decisions are based on limited or incorrect information or lack of 
support from family and community and from professional helpers, including the police who are often the 
ŦƛǊǎǘ ǇƻǊǘ ƻŦ Ŏŀƭƭ ƛƴ CŀƳƛƭȅ ±ƛƻƭŜƴŎŜ ǎƛǘǳŀǘƛƻƴǎΦέ  Strong Aboriginal Women report. 
 
During this period we formed circles in communities and talked about the effects on family and community to 
community women. We did this in different ways: boat rides on the river, a night away from home, lunches 
ŀƴŘ ǎƻ ƻƴΦ  ²Ŝ ǇǊƻŘǳŎŜŘ ǘƘŜ ά!±h ǘƘŜ ²ŀȅ ǘƻ Dƻέ ¢± Commercial which featured an Aboriginal elder.  A 
Mirrung First!  
 
The New Mirrung Ngu Wanjarri.  
hǾŜǊ ǘƘŜ ƴŜȄǘ у ȅŜŀǊǎ aƛǊǊǳƴƎ ƘŜƭŘ ǿƻƳŜƴΩǎ ŎŀƳǇǎ  ŀƴŘ ƻŦŦŜǊŜŘ ǇŀƳǇŜǊƛƴƎ  ǘƻ !ōƻǊƛƎƛƴŀƭ ǿƻƳŜƴ ŦƻǊ ǘƘŜ ŦƛǊǎǘ 
time; featured in a huge gathering of  Aboriginal women in Byron Bay, went to International Women Day 
events and to  every community event to spread the word. As the years rolled on the funding and funders 
changed the workers became one worker! The team worked with other antiviolence groups as well as the 
Rugby League push against violence with Dixie Link Gordon and David Peachy. 
 
aƛǊǊǳƴƎ Ƙŀǎ ŀƭǿŀȅǎ ƘŀŘ ŀƴŘ ǿƛƭƭ ŎƻƴǘƛƴǳŜ ǘƻ ƘƻƭŘ ǿƻƳŜƴΩǎ ŎƛǊŎƭŜǎ ǿƘŜǊŜ ƛǎǎǳŜǎ ŦƻǊ ǿƻƳŜƴ ƛƴ ǘƘŜƛǊ 
communities are discussed. Women are always referred as necessary. 
 
Until January 2015  the Young Women Rising program was offered for Young Aboriginal women, centring on 
making good choices for themselves and talking about violence and the effects, self-esteem and  self-
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awareness, behavioural change with anger, relationships and looking and feeling good and using parallel 
ŀŎǘƛǾƛǘƛŜǎ ǘƻ ǇǊŜǎǎ ƘƻƳŜ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴΦ  !ǎ ǿŜƭƭΣ ǿŜ ƘŀǾŜ Ǌǳƴ ǿƻƳŜƴΩǎ ŎŀƳǇǎ ǿƛǘƘ ƳǳŎƘ ǘƘŜ ǎŀƳŜ ŦƻŎǳǎ ōǳǘ 
having deeper conversations and holding loss and grief sessions. 
 
Two more TV commercials, one featuring the importance of role modelling good behaviour and solving 
problems; and the last one which ran over 2 years featured an elder and several Aboriginal people saying No 
to violence in the Language, (Yoogumbeh Boomaleh). This campaign with T shirts and posters and bus stop 
messages as well as the commercial was very much noticed as the no violence message was in Bundjalung 
language.   
 
Mirrung has helped women make the change from a violent relationship and has had many women far more 
aware of what violence does and what is out there to help them.  
 
{ƻƳŜǘƛƳŜǎ ǘƘŜȅ ƘŀǾŜ ōŜŜƴ ŦŀƛƭŜŘ ōȅ ǘƘŜ ƘŜƭǇƛƴƎ ǎŜǊǾƛŎŜǎ ōǳǘ L ƪƴƻǿ Ƴŀƴȅ ƘŀǾŜ άǎŀǘ ǳǇέ ŀƴŘ ŀǊŜ ǘǊȅƛƴƎ ŀƎŀƛƴΦ 
 
Now the system has changed again and there are some wonderful people working to give advice and 
understanding to those men and women in need but Mirrung must be out there to ensure that the 
information is given to Aboriginal women in a culturally appropriate way.  
 
In 2014 Mirrung changed up again bringing the spotlight on to Trauma and Healing.  We have been so lucky to 
have a much experienced trauma specialist and counsellor who is an Aboriginal woman working with the 
project.  That has been a great partnership which I hope will continue into the next two years and beyond for 
which we have funding. 
 
We have already had some success among the women who came to our Time Away sessions this year.  A 
deeper understanding of why they felt the way they do and often accepting less than fair treatment; how they 
can heal and recognising that it is not a quick fix.  That trans-generation and intergenerational trauma has hurt 
so many of our people and we have to recognise and understand it before the healing begins.  It has also 
made several women take some strong action to meet their own needs which in turn can only be good for 
family and community. 

 
 

Aunty Nancy Walke with Mirrung materials 


